
PALESTINE INDEPENDENT SCHOOL DISTRICT 

March 23, 2015 

FCC 
Office of the Secretary 
445 121h Street SW 
Washington, DC 20554 

"Home of the Dogwood Trails" 
1007 East Pork Avenue 
Palestine, Texas 75801 

{903)731-8000 FAX (903)729-5588 

RE: Appeal Letter for CC Docket No. 02-6 

To whom it may concern: 

We are respectfully requesting an appeal of the "denied" decision we received dated February 5, 
2015 from USAC in regards to Form 471#976450: FRN # 2659573 (Contract# Service Order 
# 1), FRN # 2659717 (Contract# Service Order# 2), and FRN # 2659749 (Contract# Service 
Order# 4), for Funding Year 2014. 

Form 471 # 976450, FRN # 2659573, Form 470 # 909040000631605. 
Contract # Service Order # 1: 

USAC states their denial is based on a contract violation, stating that we are relying on a 
voluntary contract extension that was not indicated in the Form 470 # 909040000631605. 

Our response: 

In short, we signed a 5-year contract which began as of the service date start of February 2010 
and did not expire until February 2015. We did not specify a voluntary contract extension and 
did not extend our contract past the expiration date. See expanded explanation below: 

Our initial Form 4 70 Application # 909040000631605 that was posted on 10/23/2007 stated we 
were seeking Telecommunication Services for all campuses in the Palestine Independent School 
District and were seeking a multi-year contract. Our RFP listed we were seeking WAN 
Connectivity for all Palestine ISD Schools. 

(Please see: 

Attachment 2 
A copy of our Form 470 # 909040000631605 
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PALESTINE INDEPENDENT SCHOOL DISTRICT 

A copy of our RFP for ERA TE Year 11 

previously submitted to USAC.] 

After evaluation, the winning bid was awarded to Norlight, Inc. (who was later acquired by 
Windstream Communications, Inc. on December 2, 20 l 0). The master agreement signed was for 
a 5 year period covering the entire district and per our Windstream Account Manager Beth 
Buchanan on January 28, 20 I 3 - it was 5 years as of the service start date which began in 
February 2010 and our contract would not expire until February 2015 - this included any 
addendums/service orders as well. 

[Please see: 
Attachment 5 
A copy of the original contract with Norlight (Windstream). 
A copy of Service Order 1 
Attachment 5-b 
A copy of Service Order 2 
Attachment S -d 
A copy of Service Order 4 
Attachment 6 
Email from Windstream Account Manager Beth Buchanan 

previously submitted to USAC.] 

Per the USAC website under the FCC Form 470 Instructions-December 2013, Page 4, 
Section B. When. Where. and How Many Forms 470 to File: 

Services covered by a qu.lified existing contract for all or pan of the funding year, including multi-year contracts 
signed pursuant to the posting of a Form 470 in a previous funding year, do not require the filing of a Form 
470, because you are not seeking bids for these setvices. A gualirled existing contract is: 

A signed, written contract executed pursuant to the posting of a Fonn 470 in a previous funding year, OR 

Per tile USAC website under Contracts (ADPlica11ts Section, Step J, Selecting Service 
Providers): 

Multi-Year Contracts or Contracts with Voluntary Extensions 

A multi-year contract is a contract that covers more than one year. For example, a three-year contract is a multi-year 
contract that wouJd expire at the end of the third year. A contract including voluntary extensions is a contract that 
expires at the end of its original tenn but that may be voluntarily extended for one or more years pursuant to the 
provisions in the contract. 

• For contracts signed pursuanl to FCC Forms 470 posted for Funding Years (FY) before FY201 I, to comply 
with FCC competitive bidding requirements the applicant must have indicated in ils Request for Proposals 
(RFP) and/or on lhe FCC Fonn 470 its intent to enter into a multi-year contract for services or a contract 
that includes voluntary extensions. 

"Educating the most important resource, your child!" 



PALESTINE INDEPENDENT SCHOOL DISTRICT 

When voluntary extensions are indicated in Item 13 ofFCC Fonn 470 and in the RFP, if an RFP was used, 
the applicant does not have to post a new FCC Fonn 470. In the event the FCC Fonn 470 does not indicate 
voluntary extensions, the contract cannot be extended beyond its original expiration date without posting_ a 
new FCC Fonn 470. However, note that the decision to extend a contract with voluntary extensions must 
occur before the FCC Form 4 71 is filed for the funding year when the contract would otherwise expire. 

As stated above, per our original Form 470 # 909040000631605, we chose a multi-year contract. 
We did not indicate voluntary extensions. 

[Please sec Attachment 2 previously submitted to USAC.) 

As of Funding Year 2014, in anticipation of our expiring contract, we posted a new FCC Form 
470 # 266110001178547 and awarded our WAN contract to another vendor. 

Based on this information, we request you reconsider the decision to deny FRN # 2659573 based 
on "the applicant relying on a voluntary contract extension" since our submitted evidence 
demonstrates that (1) we indicated our intent was to enter into a multi-year contract and not one 
with a voluntary contract extension on our original Form 470, (2) the multi-year contract with 
Windstream had not yet expired, (3) we have followed USAC guidelines for submitting a new 
FCC Form 470 for Funding Year 2014 and (4) we have already awarded Funding Year 2014 
services to another vendor. 

Form 471 # 976450, FRN # 2659717, Form 470 # 90904000<Hi3160S. 
Contract# Service Order# 2: 

USAC states their denial is based on a contract violation stating that the Form 470 cited does not 
include the billed entity requesting service that were listed in Block 4 of the referenced Form 
471. 

Our response: 

In short, Washington Early Childhood Campus did not open until Funding Year 2010 and was 
added to our Form 471 as required. However, due to our contract with Norlight which prevented 
us from seeking services from another vendor, we were not required to file another Form 470. 
Please see expanded explanation below: 

Service Order # 2 was an amendment (as indicated in the Item 21 Attachment for Funding Years 
2010, 2011, 2012, 2013, 2014) to our Master Agreement to add Washington Early Childhood 
Campus which had just opened Funding Year 2010 to the previously approved WAN under 
Form 470 # 909040000631605. 

[Please see Item 5-b previously submitted to USAC.) 
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PALESTINE INDEPENDENT SCHOOL DISTRICT 

As stated in our original RFP we were requesting WAN Cormectivity for all Palestine ISO 
Schools, our original Form 470 indicated that the Eligible Entities that would receive services 
would be Item c - School district, library system, or consortium application to serve multiple 
eligible entities. 

(Please see Attachment 2 previously submitted to USAC.) 

Per the contract between Norlight, Inc. and Palestine ISO, the scope of the agreement included 
the wording "and CUSTOMER (PISD) agrees to purchase such Services from NI". The services 
being those outlined in the original service order. It also states that "Additional Service Orders 
...... shall be binding upon Norlight, Inc. and CUSTOMER (PISD) and shall be deemed a part of 
this Agreement." 

[Please see Attachment S previously submitted to USAC.) 

Per this information, any additional requests to "obtain fiber optic transmissions capacity and 
ancillary services" such as those provided by Norlight, Inc. could only be purchased from 
Norlight, Inc. during the 5 year period of our contract. 

As such, we request that you reconsider the decision to deny FRN # 2659717 based on "contract 
violation stating that the Form 470 cited does not include the billed entity requesting service that 
were listed in Block 4 of the referenced Fonn 471" since our original contract (1) was between 
Norlight, Inc. and the Palestine ISO, including all its entities, (2) we added the Washington ECC 
to our Form 4 71 and Item 21 Attachments as part of our "School District", serving multiple 
eligible entities starting with Funding Year 2010 when the campus was opened, (3) we have 
provided previous documentation that Washington ECC is an eligible entity and because of such, 
has received funding for previous years (Funding Year 2010, 2011, 2012), and (4) the fact that 
our contract with Norlight, Inc. restricted us from purchasing this service from any other vendor, 
thus negating the requirement to file a Fonn 470 requesting new service. 

Form 471 # 976450, FRN # 2659749, Form 470 # 909040000631605. 
Contract# Service Order# 4: 

USAC states their denial is based on a contract violation stating that the Form 470 cited does not 
include the billed entity requesting service that were listed in Block 4 of the referenced Form 
471. 

Our response: 

In short, we began providing services for students at the Anderson County Juvenile Detention 
Center Funding Year 2012) which at that time was added to our Form 471 as required. 
However, due to our contract with Norlight which prevented us from seeking services from 
another vendor, we were not required to file another Form 470. Please see expanded explanation 
below: 
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PALESTINE INDEPENDENT SCHOOL DISTRICT 

Service Order # 4 was an amendment (as indicated in the Item 21 Attachment for Funding Years 
2012, 2013, 2014) to our Master Agreement to add Anderson County Juvenile Detention Center, 
for which we had begun providing educational services for students who were being served 
there, to the previously approved WAN under Form 4 70 # 909040000631605. 

(Please see Item 5-d previously submitted to USAC.) 

Per Ille USAC guidelines regarding Eligibility for Non-Traditional entities: 

FCC rules require USAC to look to state law to detennine whether Head Start, pre-kindergarten, juvenile justi~e, or 
adult education being provided fits within the state's definition of elementary and secondary education and whether 
the school facility fits within the state's definition of an elementary or secondary school. 

Under Texas State law ACJDC would be eligible. 

Once again, per the contract between Norlight, Inc. and Palestine ISD, the scope of the 
agreement included the wording "and CUSTOMER (PISD) agrees to purchase such Services 
from NI". The services being those outlined in the original service order. It also states that 
"Additional Service Orders ... ... shall be binding upon Norlight, Inc. and CUSTOMER (PISD) 
and shall be deemed a part of this Agreement." 

[Please see Attachment 5 previously submitted to USAC.) 

Per this information, any additional requests to "obtain fiber optic transmissions capacity and 
ancillary services" such as those provided by Norlight, Inc. couJd only be purchased from 
Norlight, Inc. during the 5 year period of our contract. 

As such, we request that you reconsider the decision to deny FRN # 2659749 based on "contract 
violation stating that the Form 470 cited does not include the billed entity requesting service that 
were listed in Block 4 of the referenced Form 471 " since our original contract (1) was between 
Norlight, Inc. and the Palestine JSD, including all its entities, (2) we added the ACJDC to our 
Form 471 and Item 21 Attachments as part of our "School District", serving multiple eligible 
entities starting with Funding Year 2012, (3) we have provided previous documentation that 
ACJDC is an eligible entity and because of such, received funding for previous years, and (4) 
the fact that our contract with Norlight, Inc. restricted us from purchasing this service from any 
other vendor, thus negating the requirement to file a Form 470 requesting new service. 

In conclusion, may we state that we have responded to all previous USAC PIA requests 
regarding Form 470 # 909040000631605 with the same information and in each case; the Form 
471 Application was approved. Our understanding is that if were bound by a multi-year contract 
that restricted our purchasing power to the one vendor (Norlight/Windstream), we could not 
ethically file a Form 470 when we knew, by law, that we would not be able to consider any other 
proposals since we were in a binding contract with Norlight/Windstream. 
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PALESTINE INDEPENDENT SCHOOL DISTRICT 

Once again, we request that FCC reverse the denied decision to "Approved" based on the 
information we have submitted. 

Thank you for your consideration in this matter. 

~4 
David Long 
Directory of Technology 
Palestine ISO 
1007 East Park A venue 
Palestine, Texas 75801 
Email: DLong@palestineschools.org 
Phone: 903-731-8000 Ext. 2005 
Fax: 903-729-5588 

ufducoting the most important resource, your child/" 



FCCFann 

470 
Schools and Libraries Universal Service 

Description of Services Requested 
and Certification Fann 
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Aptiranl b)' OMB 
~ 

~*CIC~ . a. 
blallid Awnip lwdal Haan l'lilr ltalpaK 4.0 i.s 

1b1s form is doslpcd to bclp you describe tbc .up.le talccom:anmU:.tiom-rablal ICll'Vices you 9CCk so tbM dais 
daia cm bo pasted oa the PIBld Admlnistraror websita ud intansWd senice pmvldara Clll identif.f you u a 

potential c:ustoms ml campebl to serve )'OU. 

.................................. ..,.aa ... (Tobe 111¥ mlllYtlllwill _...willl........,.) 

'81eck. l: Appllc:aat Address ud JdmtUlcatlom I 
Poma 470 Applic.lloa N11mber: 9'9040000631605 

IA•ltaaat'1 l'orm ldetttlflen YRll·W AN-MYr R1 

Application Status CERTll'IED 

PISllal Dme: l0/23ll007 

IAU.wlblc Contract Date: l l/2Dllf.I07 

~erdllmtl• R.ecdved Date: 18/2.4110D'7 

1. Name of Appllcaat: 
PALISTIN& INDEP SCHOOL DIST 

:&.. 1'uadta1 Year: ;s. Yolll' ltlltlt)' .Number 
07/01/2008 • 061'J012I09 140751 
u.. A..a1c:urs Street • • P.O.Boi. or lloatAI Number 
1600 8 LOOP 251 

l:llf r;: J;:=-:5147 ,ALltSTINZ I 

h.T __ u...._ at. c.r • ..._ 
("3) 731· IOOO (983) 72'- 5518 

5. TYPIOIA t 

; ladlvtUal Scbool (ladmdaal public or IKlll.piblic acbool) 

Sc:hoo1 District (IJ!A;publk: ar acm-pubUc[e.g.. d1ocaao] local district npn:seatiDg muldpJe rilt) 
Libtuy (includfoa llbmy SJltan, l.ilmwy otdletlbracb or lbuy cmlOl'dum 11 deftned. uader 

LSTA) 
I Coasmdam ~ scrrico ageacla, mta. stlto nctworb. !pCCil1 c:omorda of schools 
md/or Ubnriel) 

b. CGatad Pcnen11 Name: David LoDt: 

Fht, /f lh• Can1at:1 'P1non'8 Str•ll Atltlrm & lhua1,,. 4f In llltffl 4 abavt, dtd tlrU baic. q nol. •a.re COllfDlm llre entrlafar IM Strut Adtlru.r Hlow. 
ii. ..._Mbm,P.OJla,wRMlltlflllllllf 

1600 S LOOP 25' 
or .... t.i, Cllla 
PALISTINB rx 75111 • 51147 

http://www.slforms.universalservice.org/Fonn470Expert/PrintPreviewFY8.aspx?appl_id=... 411612012 
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Id lhd hos nat 10 JIOlll' prefuml modt of COl'lloct oruJ provide yow contar:t bifortnatlan. On11 bO% 
bl chtchd and an otO'JI oNNlded. 

6e. EotmD Adil,_ dloall@Daleltbaeadlools.a: 

llock l: Summ.., DescripdOD of Needs or SerYlcel Requested 

7 nil Pora 470 describes (cbeclr. I.II lllat a 

1'lriffed or moalh-CO-IDOlltb sarvic:es to be provided without a wriltm coatnlct. A 
[new Fann 470 rnust bo filed far~ tariffed er moa!IMo-maalh 9111Yfces for 
elCb 

ServU:m fbr wblcla a new wriam contrKt ll IGll&bl for.._ fimdiq JOK in lllml. 
Check if you ara ll a muJd.yelr COllrnct II a CClllD'ICt fnlmtq voluaaay 

1ccldn1 ad/or mdmllons 

A multi-year caatnu:t siped Oil or bcforo 7/10/97 bat rorwhic:h no Form 470 bu 
lbalm med 1n • 
NOTB: Senlee1 that an conred by• atped, wrltla cantnct aemted punuat to 
pDltlq al a Porm 410 la a previfts l'uadloa year OR a c:oaan.et 11ped Dlllbefon 
,1nOHT ud prerioa•IJ reponcd on a Ferm 410 a•• abtiJ1a coatract do NOT 

11linl m1aa of a..,, Form 470. 

'•at ldiadl or RrYice an :raa ..ulag: Telecommaalcatlou Servka, latenat Accm, latmlal 
ectlmu Otll• tbaa Buie Matateuace, or Buie Malalea .. a of l.Dtcnal Couectlau't 

IRelii'tlnlae llJillale Senle111 List at www.!l.yl!!l'!llHr!!g.om far eumplel. ClnfCk die 
lnanut cate&ory or cattgorfls (8, f. ll a11d/or 11 llelow), and auwer the q•atla• la ada 

1aaellld. 

YES, J have nileased or intBDd 10 relcue ID kFP for U... mrvfcll. It is a'8illblo or will become 
~cm tbo Web.at orYia (dlec:k on): 

}:I the Ccmblct Penoa ID Item 6 or JI tllo caatllet H.slld in bm l2. 

NO, I have not rclea!ad md do DOt lntmS to rolouo 111 RFP for lbme scnh:m. 
lether JO'I dtecll YBS or NO, Yllll mut list below the Ttlecmnmmlc:atkm Senic:es ym leek. 

:HY each 1avico or ftmctfon (e.g., 1oc:a1 voice aemce) ad quaadty l.lld/ar apecJty (e.s., 20 
11 Unes plus 10 new ones). See Ibo EUP>Jo scmc:. Lbt at www.slw!Jymalgrylce.og IDr es oletisibl1TcJccammuaicldon senk:os. Remember lbltoaly e&pble ~ 

cu pnwldll these smvfces 1IDClar' die IDlwml 9ll'Yice 1appart meclmdm Attadi lddidoa1I 
- aeeded 

l~ Claeck tllll bu llyo• 
,refer dbcomll OD JOlll' bill. 

CJaec:k Ws llos II J011 prefer 
.lnmmeat aftll' paJf9I 

1arbmlald. 

a.eek tllll bu If JO. do 
.an a pref'enmce. 

'• ' 
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AN-Soatb11de to Centnl Sener to IGB 
'AN-Middle Sdaool to Central Server to I GB 
AN-Maiataanee lo SoutUtde roo to 1 GB 

Ii l'.atlmet Acet11 
'Oto• llawt a Rl!fllalfor ProJIOlal (R.FP) 111111qe:JJloIlle8aWns I"" .e Hdbr~ 1 q,_ di«k 

I'm',,_, Rn,,.,,,, n ~,. ""lataa1d 61Uen/~ •last Z16p. lf 10• mid mr am1 
,,,, RFl' b •• tndllbt. to •B lnla't!skl 61Mal, or l/IOM did NO tUUI 1°" 6i1N or lnJad Ill 

IM a RFP, ya11 rbi dadlll of IOWf#.ndlll• rftlllal&. 

YES. I bnc relolsod or iDtmul to re-. an RPP for lhcso servlcal. It Is avallablo or wW become 
la'Vlilabla Oil the Web It or Yia (chock ODO)!_ 

.IJ the Coa11ct Pcmon m Itmn 6 or ii the coat1ct tilled ta bm 12. 

NO, I have aat releaed ad do not iDteod to reloue m RPP tbrdus:se savlca. 
b• JOD check Ya or N01 )'OU mull lilt below tho IDIDmDt Ac:ma Servk:ea you leek. Specify 

1mvica m' 1\mcdora (a.a., maalbly lnlenlet sami:e) IDd qumtity IDd/or ClplCky (a.g., for 500 
1). See die EU&iblc Services Lilt Ill www.11.ugiY!rsalserYlce.org far exmipla of elilibfo 1at.enmt 
~ AtllCb addldoml Uacs if nocdcd. 

Oedl dais bos llYM 
1rd'er clileoaats aa yar blL 

Cbeclt. tbll bos llJO• prererfillCJaecktlab bOl llJOa da 
bVHmeat after paJl•t ,..,,, a prelereacc. 

'Gal'_'blll la ta1I. 

11 II btmaal Caawtlou Odlertbu Buie Malaleawe 
'• yn llaw • Rqaalftw l'ropo-' (UP} dull lflclflo llN lallkalOI'.,.. ,~ P q,.. cll«i 
~,_,. RFP-N ~to 1111llllaatdlllllllttn/ordl-.sl11 .i.p. q,_ dttd YE9.,,,, 

RJIP & ""'"""'1d1-"' a/l llttoaNtl 6lMfn. "'#f,a• did NO mJOll bWI or"*""• 
oe a llFP. ,Oii tilt tlmltd of :1ou ftmlln, 

YU, I bave released or iDleDd to mlal• m RFP few a...mc.. lt 11 awilable or wW '-cae 
lavailtibJI cm tbc Web ll ar Yi& (cbect one): 

1!1 lbe Coalm::t Penaa la ltan 6 or ii 1be c:aal8d Ustcd ID Item 12. 

Cbeek tlall MS ll)'H do 
lft. pnfenace. 

NO, I haw aat reJaMd ad do aat lateDd 1o relCllO ID RFP for dmonrvfeea. 
-"-tberJ011 dlccl YES ar NO, yoa mut lilt •e1ow Ibo Buie M•ln'"''""O Ses ·-~ ..... -

:peciiY eacb aervb ar &mdiaa (e.g..bufc '""""""Cl of roallll) ad qmadty andlor capidly (e.g.. 
10 rvtden). See tbo EUgibl1 Senfces Uatu nw•l,pgi,,.......,,.ori for eumplu of ollgtbla 

Mtlntawnce seniccs. AIDICb IClcliticmll lincl lfa~ 

Cheek dill box lt7011 µtU Qeck dais HI if JOU pnler Pfl Cha dlls bu ltyoa det DO 
u d11caaab oa yoar bin. lrefm.btll'lllDCDt after PJl•I pane 1 pret'enace. 

ar bBI Ill ran. 
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2 (Optional) Pla .. nama the pman oa your staff or pt'Oject who cu pravfda additional ledmical 
or answer spcc:l.6c questions tom 1er1ice provider! about the scrvica you ere scctiq. nil 

oat be the cOllaet llmOll Usced in. Item 6 nor the Autboriud Pm wba sl1111 this Conn. 
tle: 

'ffhllolou Dlndor 

Pnge4 of8 

.lb. UJO• llaan plus to parcb .. llddlttoul ~la nature yan. or apect ta wk new 
tram tor a:lstlq lel'Ylall, ym m•J 1ummulu below (t.cladbg tile 11k11J tlmefnunes). U 

•an nq..U.Sumcm ror • llmdla1 JUI' rorwtaldt •Form 410 canot yet be aw oalhae, 
d• u..t 1aronaat1m ••re. 

lllaoek3: Tec:JmotOq Aslessmmt ---- - ·- - I 

1'- le telepbau 1ema omlr. If YOdr mpplicatlcm Is lbr baic telepbcmo serrico a Yob mail 
oaly. c:beck this box and skip to Dem 16. Buie telepbou mvtce Is defisied u WfreliDe arwirtlea 
iiiiiJi uae voice service (locll. c:ellullr/PCS. ladfar Ima dlllwe) md ......Sltul1 fftl"'l!lllOctlled 
wftb auc:b ~(e.g.. Cedml llld ma tax• md umvanal tel'Ytce fea). 

15. Allbauab tbe folkrwiag 1Crv1ca IDd &cllitim n ineligible for support. Ibey 1re UIU8IJy neceslU)' 
to make eftildhc me oflbe eligible smvicea RqUllled la this llppllc:ath. Ualea you iDdkllDd ill 
llllll 14 dlat yum IPPiicadaD ii ONLY for bale llltpbmt savice. you mmt c:beek oae ar bada 
boxm in l5a 15e. You • detlll1s for beiD IOU 

L Demop cmnmunlcadom aoftwn: Sot\wlnt requndi1 his been pmchwcl; lllldladll ls being 
sou&bL 

b. ElectriQI sys11m1: JUI .....,... elcdrtcll Clpldty Is ID place orbm lllady bea llllaged; 
mdlot DI upsndiDa tor addilionll etadrical capacity 1s bafD& scntgbL 

e. Computea: • •llldant qmdty of c:ompan); bu been pan:bamd; aadld la btiDs aouabt. 

d. Computer badwaem.W.mc:e: adeqalce 1mDge11nasJI haw beamadl; udlaril .. 
beingsaugbt. 

e. Steir donlopment:JI all stafl'haw laad m mppapriale lovol of lnfniDg /addidoaa1 bllaing hu 
llready beea llChedldf:d; aadlor II aalnia& is being .,.iii. 

t Addllicmal dclllls: Use tllll lplCC to pnJYidl llddidollll details to bolp pmlderl to JdaDlilY dae 
incUP,Je SIMc:es you dab. 

191oek 4: Recipiena of Service ] 
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Ui. Eligible Entltla That Will lteceiYe Services: 

Cbec:t tbe ONE choice (Ilcm 168. Ub or He) 1lW best dcsc:ribcs dlis appllCldon and the 
eligible entffics tlaat wW ncclve dlc smvlces dellc:ribcd In this applicatlon. Yoa will du:a 
list in Item 17 lho ~/mdities tbat will pay the bills for these servk:es. 

a. _ilfndMdul scbool or slap.site Ubrary. 

b.,.latnide 1ppllcatl01I for (entar :z..lctfer stale cud•) npraaatlag (cbcck au lllat 
•fP1Y): 
rt All public scboals/dlmicts In Iha Ible: 

II AD DOD-pllblic sc:boola m. 111e 111111: 
Ill All llbraria iD tho ltlbl: 

lf yaur stlt.wido applic:ldoo Medts INBLIGmLB entities, cbeck ... JI u 
checkecl, complete Item 18. 

c. 'mJsclaaol d.btrtct, Uhl'Uf IJllem, or cauortfum 1ppl1catton to sene malttple 
ellslble eatltla: 

Nmberar 
dstble I I 
catitla 

For lllttM~ llla,pl,..prn14e tiefolltnvbrf 

Ana Codes Prdlal auaclated w1t11 eadt 1na code 
(llsteada ·- .. - .. -...,...;., , 

{ftnt3 dfllta afpllou aamblr) ualqutana sepantewttb comma, leave ae 1paca 
mcle) 

.... 
!HD 723 • ' ··-

• 903 I 727 ,. -.. '°3 I '729 
·--' -- - . ~ .., .. - . . 

I ! ?_~~ A 90J - _ __:.} -
. - . ... .. ~ I "922 . ·I !JU _,_ -------~-~I 

17. Biiied btftfes 

Pages of& 

. . 

17. Blllod Enlida: List die eatity/Cllllilia that will be pllJing the bllls directJy to tbo povklor for tho 
1C1Vica reqaatld in tbla appllcatioa. Thm me lmcnna a Bllh:d Ealfties. At least one llDo of this item 
mm be compllllDd. If a Billed Emily citBd oa your form 47 l Is not listed below, fimlDa& may be 
• • • for tho ftmdiag wodllld with tbll Form 470. 

Entity Number I Entity 

140751 PALESTINE l?IDBP SCHOOL DIST 

~ ~ 
http://www.slforms.univenalscrvice.org/Fonn470Expert/PrlntPreviewFY8.aspx?appl_id=... 4/1612012 
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18. laeUpbte Particlpatla1 latltles 
Isl the namas of any oadty/oaDdcs bcrD fer whmn services are requested 1hll 1n1 not ell&iblo rm the 

IUnivcnal Service Pro: 

Ineligible Participating II Area Codell Prefix 
Enti1~ · 

@tock 5: cUttneation -- - J 

19 • .81 I cmtlfJ that tlae applleaat luludes:(Chck oae or.,..._) 
a. Ji1 Kboob ._ tba lbdutOIJ deftnltlona of etemcotary and ..:ondlly ldiools faaDd ID 
Iha No Cbtld Left Belahul Act onoo1. 20 u.s.c.secs. 7oat(ll) ••d (38). d2lt do not 
o~ u b-proBt businma. md do not lami endowmmls mtceed .. $50 miltioD; miler 
J llbrmta ar tibnry couorda ctJaiblo rer ullllm::e ma & Siiia Ubnry afm.llmlmthll 
agacy UDdc:r Ibo Library Services ad Tec:bnology Act of 1996 IU& do DOt opcrm 11 fDl'­
praftt buineua ad wboao budpts 11'1 compllllDly .,._ ftoa any ldiool (lllclud.lq. but 
not Umilod to otomeamry and secmdmy ICboola, collep, and uaivenida). 

)ii I certify that all of tu ladiftlul-..... ilhnrles, ud llbnr)' CHSOrtla rec.Mq 
cnlcll allder tJals appUaatloa are covered by teaaoloa plau tat •n wrtttea, dlat c:cner aD ll 
aatlal of Ille raad1D1 year, ud that Jane bet1I or will be 11ppraved by 1 ltate or olber 

1utlaorlzed bodJ, a.a SLD-certlfJed tedlaDIDIJ plaa 9PPl'V'f•• prior to tbe c:om:aeac ••eat or 
lsentee. Tbe plam w_.. written at t111 tollowlat •llC•): 

a.II iadlvidaal lilClmolo&Y pbm rorusm. Ibo ICl'rim reqwU:d in tbo epplic.aian; llDdlar 
bJI biabar-hrvel t.cbnoloSY pll:m for wJna tbc 9llrVlcea RqUated ill tbo IPPllcaticm; or 

cJi1 no ledmoloaY pllll needed; applbdm,...... bam local, ceJJuJR, PCS, llJIJ/ar loDI d...,_ ~MYU:o lllldlnrwlce mall cmly 

JJI I c:atlfy dllt I WD1 post my Parm •10 and (if mpplk:lblo) allka m'/ RPP availlb1e far 11Jast21 
before considering Ill bids l'Klrivcd md selecting a service provider. I cenifJ tlll1 all Irids 
.ittld will 11e anfbDy camldmd llld !hi bid uledad wtu be rur Ibo mmt cost-effec:dve savtca °'I 

.lpmaat aft'eriug. with price being tbo primlly ftldor, 11111 will be dlt most colt.-effec:tMt mow of . 
11 cdaaltianaJ needs md 1aehnology plan goals. I ces1ify that I will nam nquind dacumeats rm 

period of a& last five yem lfllr tn laat day of eenlce delMncL I mdf,f dm I will mm aU 
ldocumaD ,........'I)' ID dcmanltr*c:omplilllce with Iha llflbD md Coan•nkm rules repadiug the 

.ppUc:adaa for, receipt~ ud del1ftlY or~ r•c•Mna sdaools lld Ulniel clllc::olmta. I 
ladcnawledp tblt I ml)' be mdl1ed pllrlUllll to plltldpadm bl dlo ICbooll md Ubmtu pmpm. 

~dial tlal Hl\lfces this 1ppllc:aul pun:biset It~ prvvlded by 41 U.S.C. Soc. 254 
usad mlely far eclu:adooal purposes llld will aot bl 1ald, raold. artnmfined In COlllldcndaa for 
nay or uy othm' lhiDg of 'fllue, except as permltlM by Ibo Commlnion'a rules lt47 c.F .R. Sec. 

.500(t). AddldoaaJJy. I =tify that the entity ar l8ddea llsaml OD this aipplbdan ha'le IOt 1eceiftd 
~-afftlue or a pnmilo of a,tbiDg of value. otber dl111tbe1emcea ad equipmmt soapt by 

of ttm farm, hm tbo semc:o pau11idar, er m:y 1epacsaaladwe artpa& thaeof Clf lllY mnutftant 
caaaectklll whh tb1s ftq1ICSt far services. 

,J.111 lldmawlcdp tblt support und« Ibis suppalt mocbmllsm b coodidODll upon tile scbool(a) an41j 
lbruy(l111) I 1epii6tiilt ISllliDg ICCCll. sqmrltely or tbrouab dUI pm&Hm. to all of Iba l'DI01ll'c:el, 
IDl:laditg CGIDputml, ll'Udq. soAwve. inlmDll cooaec:tiom, m1lnt1Waco, 1Dd electrical capacity 
~n my to use tho ICIVicel purc:llased effa:tiwly. I m:oplu that SOIDO oftbe lfix'lmmtiaaed 

1urtes 118 aot oUglile for support. 

cmdfy tbat I • mborbed ta order IBJeccamunlc:adoas md odmr JUPP011ed serW:cs for tbt 
Ugi"'blo eatity(ies). I cutiff that Im autbortzed Co submit this nquost oa balf of tbe eligible entity 

http://www.slfo1D1S.universalservice.org/Form470Expert/PrimPrevFY8.aspx?appl_id•... 4/16fl012 
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fiOt.E : G\~~C:L I HE'..!' .................. 

~~~.~~!M'$"8f:' -' 
Entity Number: 140751 Applicant'• Fann Identifier: YR11·WAN-MYrR1 
Contact Penon: David Long Phone Number: 903·731-8000 

FCCFonn ~~OMB 
30IMMJllOI 

470 
Schools and libraries Universal Service 

Program Description of Services Requested 
and Certification Fonn 

D.llll'twdt.lailm-

Form 470 Apptfc:aUon Number: 909040000131605 

19. G!I I c:e1tiff l18t the eppllcant lnclud8l:(Chec:k one or bolh.) "· 
a. ~ schools tstdtf tha ltatutory daftnittan8 of elamentmy and aec:ondary schools found In the No 
Chlld Left Behind ltd. of 2001. 20 U.S.C.Secs.7081 (18) and (38), that do not operate aa fOr-proll 
buafnenel. and do not have endowments excaedlng S60 rnl1ffon: andlor 
b. u llnrf• er llnry consortia ellglble for U11118nce ham a state lllrary admlnllCrallva agency 
under Iha Unry SeMce8 and Technology Ad of 1998 that do not aperal8 a far-proftt bullnellel and 
whale budgebl are complataly aaparate hm any achoal (lncludng, but not llmlad lo elementary and 
aec:andary BChoal1. colleget. and untvensltles). 

20. 1i'J I certtry that au of lhe lndlvldual IChao!a, ll>rmies. and !bay consor1fa rec:etmg services under 
thJa appllcaUan ara COV8l8d by tadmology plans that ara wrtttan. that COVIi' al 12 manila of the l\mdlng 
year, and lhat have been or wlll be approved by a lfate or other authorized body, l!l'I St.o.c:ertlfted 
technology plan approver, prtor to the corni1181immant of awvtce. The plana wet8 wrlten at the foRawtng 
level(a}: 
•· !:! fndlvtdual technology p,.,. for Ullng the seMcea requested In the appflcdan; and/or 
b. ~ higher-level technology plans for uAig lh• wvlca requested In 1he appBcalfon; or 
c. Cl no tachnalogy plan needed; appl1callan r&qUeSts bllllc local. calM•, PCS, and/Gr long d1lta1CI 
talaphane service mtd/orYafce maB only. 

11. ~ I certify that 1 wil post my Fonn 470 and (If appflcable) make my RFP avallable for at least 28 
daya before canslderlng al bld1 received and setedtlg a Hrvlce provider. I certfy that al bids 1Ubmlted 
wDI be carefully considered and the bid selected wlU be far the most r.ost-etrecttve service or equipmant 
offemg, with price being the primary fac:tor, and wll be lhe l1108t coat-err'8cUve means of meeting 
educatlanal needs and tec:tmtogy plan goats. I certify that I wil rebin requlfed documents ror a period of 
at least five yeara after the fast day of seMce deflverad. I certify that I wll ratakl all document& necesaary 
to demonstrate compUance with the status and Commlsalon rul• regardlng Cha appHcatfon far, racelpt of, 
and delivery d aervtcu racetvlng schools and llJraries discounts. I acknowledga lhat I may be audHed 
pt.nun to partJclpatlon In the schools and llbrarfa program • 

..... .._._ .... . ,. • I\...., ~1\1\"Y 
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22. ~ I cer1lfy that Iha aeMcel the applicant pun:haaea at discounts provided by 47 U.S.C. Sec. 254 
Will be Ul8d 1olefy fOr educadonal purposes and wm not be sold, resold, or transfen'ed 1n canskieration 
for money ar any other thing of value, 9)CC8pt aa permWed by the ConmlssSon'a ruin at 47 C.F .R. Sec. 
54.SOO(k). Addltlcnal\y, I certify Chat the enUty ar entJtlas lla1Bd on lhla iPPHc:atlon have not recalv8d 
anything of value ar a promise of anythtng of ~ue, other than the servicel mid equipment sought by 
meBM of lhia ronn, from the service provtd•, or eny repreaantallve at agent lhereof ar any c:onsultant In 
connedlon with this raquet\ for seMcell. 

23. RI I adcncwladge that support under thla support mechantsm 11 candltlanal upon the school(•) 
and/or lllrary(las) I rapteMnt HCUrlng accau, separately or through fhll progrut, to al of Iha 
resoutt88, lndudlng compubn, tranlng, scrllwere, lntemal connedlans. mai'ltanance, md electrtcal 
capacity necessary to usa the seMcea purdmed etfectively. t 1'8COgnlza that some of tha 
aforementioned ruOll'Cel are nat eligible for 1Uppart. 

24. Q I certify that I am au1harized to order taleco11 a11unlcalkln8 and olhef' supported 181Ylcn for the 
elglbla entJty(les). l certly that I am authorlmd la submit thle request on behalf of the etlglble entlty(les) 
IJsted on this appllcallon, ttat I have mcamlned this request. and to the bat of my knowledge, 
lnfannatlon, and beltef, Ill afatllmenls of fact contained herain se tnJe. 

25. Ji!I I certify that I have nMewed all appllcable state and tac:al ptUCUl'8m8RtlcompatJUve bidding 
requirements and that I have complad with lhem. I adcnowladga that pSIGn• wilfully malck1g false 
statements an this fonn c:an be punished by fine or forfeiture, under the Commissions Ad. 47 u.s.c. 
secs. 502. 603(b), er ftne or lmprlsanment under lltle 18 of the United Stalu Coda, 18 U.S.C. Sec. 
1001. 

28. G!I I acknowledge that FCC rules pruvlde that persons who have been convicted of c:rtmlnal 
vtolatlons or held cMly llable for c:ertaJn acts a1slng from their parttqJatlon In the schools and Ubrwfes 
support mechanlam are aubject to SUSPSIJllan and debmmant from the program. 

lestlnuchoo 
Palntlne ISO 

Form 470 Applcatlan Number: 909040D00131BH 
PALESTINE INDEP SCHOOL DIST 

1800 SLOOP 251 

PALESTINE, TX 75801-8147 

Service pravldlt' Involvement with snparatJan or certlftaatfon of• Fann 470 can _taint the 
competitive bidding procesa and result In the dental of funding ntqUISt8. For more Information, 
refs to the SLD web •lta d www.at.untveralHrvtca.org or nil th• 8LD client Service BurMu al 

1.aB-203-1100. 

'OTICE: ~ 54.504 d lhiF9diall Camnu*811ana-CCiii .. 1 

I h MH,..,. 11 IC:llGDll iid lbWtl9 onillq ..... .., .. 
dlllefllr end~ urMrlll uNcl cllclu1tl ID .. 11111 Dllcllplarl af Sinai R9qlllltld 11111 Clllllcllb1 Farm (FCC Fam 470) 

.,,. Unlvenll s.MCll Adnlllfllllb. 47 c.FA. 54.JiCM. 'Tiil l:llllcaall d .............. tam ll9Ccm1 ...... llllllhorl)t..,.., 
254 af ltla CllmnullGllalll11!1. ol t834, a arnlnd9d, 47 U,S,C. I 254. 'T1l8 dDln lie i1plllt w11be.-lo1n1n thill ldlaall 

.,.__ __ 

.... .._ ..... ~· . - • I\""'., 1••11\1\IT 
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.. Request for Proposal 
Palestine ISD 

WAN Connectivity for all Palestine ISD Schools 
For School Year 2008-2009 

WAN RFP tor Ellale Year 11 

School Addresses: 

Palestine High School (Whem main server room is located) 
1600 s. Loop 256 
Palestine, TX 7S801 

Palestine Middle School 
233 Ben Milam Dr. 
Pales- TX 75801 

Nonbalde Early Childhood Center School 
2S09 Hwy 155 N 
Palestine, TX 7'801 

Sam Houston Bady Leamiog Ccoter School 
1000 E. Lamar SL 
Palestine. TX 7S801 

Story Elementary School 
SJOQ S. Loop 256 _ _ 
Palestine. TX 75801 

Southside Primmy School 
201 Gillespie Rd 
Palestine, TX 75801 

Palestine ISD Operations and Maiateoaocc facility 
1301 S. Royall St. 
Palestine. TX 75801 

Imt•Hatlon spedltcatiou: 

Min. 12-stmnd fiber optic coble taminatingllabeliqltesting allot each end in 19" met 
Provide Cisco 3750 switch at campus end to .. light" tbo fiber 
Provide Cisco 4S06 switch at central server room 
Undcrgro1111d or aerial imtalladon. underground --r .. ...-1 

Pagel of2 
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Request for Proposal 
Palestine ISD 

WAN Connectivity for all Palestine ISD Schools 
For School Year 2008-2009 

Fiber routes: 

1. Norlhside to High School 
2. Story to Hish School 
3. Lamar to Hish School 
4. Middle School to High School 
S. SoUlbaide to High School 
6. Operations and Maintenance to Southside 

For questiom, plea11e contact: 

David Long 
Palestine ISO 
Technology Director 
1600 s. Loop 256 
Palestine, TX 75801 
903-731-8003 

Page2of2 
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December 18, 2008 

VIA FEDERAL l!XPRl!SS 

Mr. David Long 
PalHtlne Independent School Dl8trtcl 
Tachnalagy Director 
1600 South Loop 258 
Palestln .. Ta>C11175801 

RE: MuterSMVlce Agraament and Service Order 11 

Dear Mr. long: 

Please ftnd endoaed en artglnal, hilly exacutad copy af the Maltm' SeMc:e Agraement and Servtm Ordart1 for your m... 
Thmlk you for the appOltUnity to provide ycu school dlltrlct wllh these services. 

Please feel free ID contact me If you have any quastiona or concems. 

Tamela Bruna 
Legal Assistant 
8829Bandst 
Overland Pmk, KS 88214 
Phcne: 913-754-3308 

A~M&t\°" 
9 

Nortrght Teleccmnullcallon& I 3701 Communication• W.y 477t!5 I www.norflght.com 



· ~ 
TillS MASTER SERVICE AGREEMENT 

is made U ofdle 3lat day Ofl'IQUUJ 2008. 

BETWEEN: 
Norllp!, Joe. ("NI"). a body corpomre duly im:orporafed 
Biid ailtilla under the Jaws ortbc Stace of K.cmluclcy. wid& a plu:e of bmlneu 11 
3701 Cunmnmbdo• Way, BVIDIVillc. IDdiana477lS; 

AND: Palesdne Jadepmdrot Sdlool Dialrict ("CUSTOMER"). a body coipmlta duly 
iacorponled and edsdq under tbe laws of the Slala ofTcms. wi6 a place ofbusblc:u al 
1600 SOUlh Loop 256, Palestine. TX 75801.-5847. 

WHEREAS: 

A. NI la a provider of fiber optic transmission ClplCily 1111 IDCiDary services. 

B. CUSTOMER. deslrel ID oblaia fiber optic b'aDlmlsaion ap1eity a.m:l am:iJ1my aenk:u u described ln a 
Service Order ("'Servica") fium NL 

C. T1a padm cfelire ta eala' into tbia Ap'eement. pmsuaal ID the tmDI and c:aaditiaas Sit foltll llerda. 

L SCOPB OP AGRBBMBNT. 

NI sball U1e commarcldy l'UIClaabJe cfrarta ID provide dJOle Sentcel described In a Service 
Order, wbk:h ls lacorponmd by rd'erencc u if set (orUl iD Nil ... ID CUSTOMSll 11die111D1 and Oii 

die terms ud coaditiolll deac:ribed hmsin; IDd ~OMER. U!!I' Ip ~ nch Scnbl tom tfl. 
Addldonal Servko Orders may be prepared by ciiffi)Mii 11111 NI fiom dm ID Hme Ind. IUbja:t ID 
exa:udoa bf CUSTOMER mllCapllllCe by NI. BU be biadlq upoa NI &nllCUS'IX>MER.and lba1l be 
deemed a pat ot dlb Agrcanem. The applicable nliet for the &:rvk:es are set fiJrda la the applicabJll 
Service Ordal. If all. or a portion of, the Servic:a n a fl-net ID NJ. tbea aw:& Servba ll'O offered subject 
ID Ille iaitial md c:oadaued awlJlblllty of facilldes flom Ni's preli!md uaderlylng supplfer 11 r11a md oa 
tans acccp1lbla ID NI; ad NI. la Its sole dilmdaa. may adjmt mm. dbc:omacct Senice ar odierwlle 
cm:e1 an order for Service. if it ii aaabJe to obcaJD or mabain facilltia ror nda off·net Senicc from its 
pn:remd uadedyiag supplier 11 nm 11111 OD tenDt ICCepllble ID NL 

2. DDINlTIONS. 

For purposes hereof: '"An!Jlblo" ma.m ID nn:esmy NI eqaipmut for a Service bu been 
halalled. "Rccpa!pl Smtce Dale'" mew lbc dme CUSTOMBll desim for a Service to first be made 
Available,, u spectfted ha die applk:able Senice Order. ~,,,"'SarytC11'.b111UD1?-trann11lssioll 
~E1111hndlllq.~ a.t antrc0'Viriii'bf1idTGGIEd8SliY& ~tliitllal:bemaa:.pted liy 
Nf!IDll1madjO•pmtottbla'AlreeaiaiL "Svyjce CqmlW'F'"M" Dito" meas tlle date a Scntice la fim 
JllldeAvaillble to CUSTOMER. ~~~y.\.~Ordaracceptedby NI-

3. PAYMENT AND TADS. 

Rev. fYJJ02/f11 



3.A. Pmnm. CUSTOMER. •ball pay NI each month within lbirty (30) days of the date or 
imoice: (I) the monthly le.so fa (pnxa&r:d for rmy pardal monlb) for elCb AvaillbJe Service ( .. Mondlly 
1.-c feej, (il) the DD1Mmllrina lease fee ror eacb Anilab1a Senice (''Nc.ltecurtiDs Lelle Pee") IUld 
(iii") any ocher applicable charps inwilc:ed by NI to CUSTOMER. mctudin1 witbout limilalion any 
applic.ble lllmllmdon c:bups, (collc:cdvely, the "lnwiced Amoual"). The ftnt lnvok:o lbl1I be for am 
&at two mOlllbs; acb inwilce thereafter 1hall be for the t'ollowla1 moalh. If my lavoicc II not pm wbm 
due: (i) a Ille cbarp lhall -=m equal to 1..5 .. per mondl (or the nw1hawn lepl raae. If Ima) of the 
unpaid bl1anc:e; (li) NI 1111Y auspemd or 1a'mbWo the Sarvico without notb; ml (Ill) CUSTOMBR. shall 
nlmbunc NI for all clllrFa. COiia. expcmm ml anoraey•a f• iaaaced by NI ro colloct nch mounts. 
Should CU5I'OMER. dllplU aay of die cbarpl oa ill rnoatbly invoice. lt ahall aodfy NI In writlnJ within 
sluy (60) daya after CUSTOMER.'s receipt of lhD lnwla: of die dlspared dwges ad CUSTOMBR's 
reuaa rm diapudag the same. Ir CUSTOMER doea not deliw:r a c:hllcnp or dispute ro uy invoice 
within sixty (60) days .,._ CUSTOMEJl'a tec:cipt of thll iswlce. tbe bm>lce wUl bo amaidlnld ftaal ml 
accoplCd without ia:ouna or laW displa by CUSTOMEP-

3.B. Ima- Sales Ina. psoperty tuea. hm:bile feel and acbc:r kal. ltlle or fedmlly charged. 
imposed or aulhorizcd IWll. IU-lik:c cblrpl, fea, chuga or sun:bqes aaliling fn>m, at lllribatable to. 
dUs Agreement or Iha Servic:ea aM not built Into Ni's rues and will be dwFi to CUSTOMER (with a 
l"llODlbJe ovedleld allocadon, If ncb 1111 owrbead allocllioo is allowed bf law). CUSTOMER lpMI to 
pay Ill such chaqa. Wiim appUcablc. CUSTOMER lbaD psvvtde NI wlda a propaly aucuted Ccnificatc 
of Baempdoa for any sacll amounts trom wbicb CUSTOMER bellev.:s it ii exempt ud shall llold NI 
blrmlesa from any COlll Of expm.w raulting IO NI •boald NI tely OD 1ucb Cer1ificalB of Esanptioa. 

4. TERM a TERMINA110N. 

4.A. Ima - Me• Scrylc;t Amm1e• Tbc 1err11 llon=af lbtll be for &le (5) yun. eommeadng 
on the dale ftnt wrbla abo\'e ud shall be antom1ricatty JW'Mli fnJm ~ IO yar- under die sama tenm 
aml c:oMido• • ata1ed blnrin and u may be mocllftecl by mutual llf'CCDllllt of the pudea from time to 
time, w.ieu eitblr pany shes the otbcr pmty wrilla notkc of fel'mJml1oa It leut dakly (30) days prior to 
tha end of the tam or remewa1 firm. NDtwida&lndlq such ternrin•doa, tbla ~ sllall mmba la full 
f'on:e md cffec:I. IDll sbaD c:oadBue ID gowm. wid& rapect to IGJ daea-ailtfa& Service Order fDr so long u 
such Service Order b in effect. 

4.B. Tenn - SeM;o Ordcr. Eada SmW:e ans.. ahall llave ID OWll lnidal Wiii. Upon lbe 
cxpiration of the initial b1ll 1ppticablo to that Serva Order, the t.arm of lucb Stnk:e Order shall 
aatomadcally ra.w &um year IO yar under U. mne lam IDd condidcnu u Jailed bereln. unlea ehMr 
pmty siWI cm other PIRY wri1lml mdco of ta'lllillldoa 11 lwt lbirty (30) dlya priar ID Ibo ead of die term 
or ralCWll term. 

4.C. Tqmjgeeiqg-Scnlce Qn¥r. 

4.C.i. A SeM::e Order DJ be terminated by either )Jiit)' by glvla1 a>tic:e of tenninldon to 
die odwpmty at die end of tbe iDilial Imo, or It d9e end of tbe lbea cmem renewal cma. applicable ID dlU 
Scr\lice Onllr. 

4.C.iL A Servica Oldef may be ll:rminlled by NI iuunedlately, OD aodce ID CUSTOMER. lf, 
fa Nr1 sol• dllcredoa, an applicable lc:Plalure. murt of compotatjllrildlcdoa, undatyia1 dslD provtcler, 
adm•nisn&ive qenc:y or OCher pmirnmeatal entity ltthtlnmlly cbups a mstaill rate or tam COldaiaed 
hereia or llllbl fidln perfonnuu:e of !bat Senice Order impoaJblo or COID1DllldaUy lllDellOllble. 

4.C.lii. A Service Order may be terminated by NI if CUSTOMER fllJs co pay any 1U111 due 
luln:umll!r. whetller for dial Senicc Onler or olbenriBO. oo or before tbe dl1e nch amount bcc:omea due oc 
admill ill insbtlky lo plJ its debla u sucb debll become due. 

1 Rev. fJ1lf1}J(fT 



Upon the tamlnadon of a Service OnSer, all riabll of CUSTOMl!R l1!lllCd to thll Service Order shall 
iouncdiataly c:eue 11111 rerminalB. 

4.D. Tcminadgo LlablJity, 

4.DJ. If CUS'IOMER temriMtm a Senlce Order Cur any reuon not staled in Sccdoo 
4.C.(I) abcMs CX' 5.C below, or If NI 1amlnala 1 Service Order -.... of CUSTOMBR.'a llDllJl&ymanf, 
tbea CUSTOMEll shall Pl1 to NI. within ten (10) clays of termiaal1ou. (i) all IDIDUDll under or Rimed tu 
dlll Service Older owed to NJ dm ue dribulabla ID the pafod elldinl oa lbe •11111Hc:abla tmmlnadon dale 
plua (ii) Iha Na.&cwliac I.we Pee ror tJlal Semce Order, if not abady pUI. pl• (JU) an amDUDt eqal 
lo the Montbly Leue Pee for lbat Servim Ordlr nwldplJed by tba number of monllas nmWnilla in the then 
awreat Imm of such Service Order. Such amauala coaadtu18 llquldlled dam1Ft1 not I penalty. 

4.D.li. If either pan:y tamlnales a Senice Order la ~ w;cJa Section 4.C.(l) above 
cx- 5.C. below. or if NI tamiuatea a Service Ordlr pmun to Sectioa 4.C.(ii) above. dima CUSTOMEll 
shall pay tD NI. wkhba lea (10) daJI of laminadon. (i) .U lll10Ullll Wiiis or relu:d to dlll Service Order 
owed ID NI Chat are ltln'bullhle tD Ile plriod endbla oo the llpplicable lamlmdon date plua (il) Ille Non. 
Recurdn& Lase Fee ror lhal Scrvb Order, If not llnsldy paY. SllCb amomdl comdbrta Uquidarid 
dlml1111Bt l1Jt a penalty. 

5. LIMITATION OJ LIABILITY, DISCLAIMER AND PORCB MAJIWB& 

S.A. Linritadon of UablJlty pf NL OIHBk THAN 'l'BB OBUGATION TO ISStJB 
JNTBRRUP'nON CREDITS UNDER. SECTION 6.8.il BELOW. NI SHALL HA VB NO 
RESPONSIBIUTY, UABIUl"Y OR OBUOA110N TO CUSTOMER. rrs Aamn'S OR CUSTOMERS 
FOlt (l) ANY DIRECT, INDJRBCT, SPECIAL. JNCIDmttAL. CONSEQUENTIAL OR PUNmVB 
DAMAOB Oil LOSS OF ANY KIND, JNa.UDING Bur NOi' LIMITED TO LOSS OP PROHl'S, 
COST OP REPLACEMENJ' SERVICES. LOSS OP CUSTOMERS OR AOENTS OR LOSS OP USI!. 
REOARDT RSS OPWBBTllBR NI HAD BEHN ADVISED OPTlll!POSmlUJTY OP SUCH LOSS BY 
REASoN OP ANY ACf OP OMISSION Oil COMMISSION JN CONNBCDON wmI OR 1JNDl!R 
11IJS AGREEMENT. INCWDINO, Btrr Nor LIM1TED TO. ANY DEfECI', DELAY 1N 
AVAILABIUl'Y, OR FOR. ANY onlER CAUSB. (2) TBB CANCl!ll.A'nON OP SERVICS 
HERBIJNDER UPON TERMJNATION OP THIS ADREBMEN'1' Oil (3) 1118 INACCUllACY OP ANY 
INPORMATION Olt TllB INADEQUACY OP ANY PltOCEDtJRES OR. PBRSONNEL SERVICE JS 
PURCHMED AT CUSTOMER'S llJ81t THAT NI Will. BB ABLB TO PROCURE AND MAINTAJN 
AN ARRANGEMENT. SATJSPACTOR.Y TO NI. JN NI'S SOU! DISCRBDON, TO PBOVJDB Tim 
RBQUESTBD SERVICE. 

5.B. Dgcllbpg of WNIIP\Y. CUSTOMBll EXPRESSLY UNDERSTANDS AND AOREBS 
THAT NI DISCLAIMS ANY WARRANTIBS OP ANY TYPE OR KIND REGABDINQ mB 
SERVICBS WHICH ARB TllB SUBJECt' OFTBJS AGREEMENI' JNa.lJDINO. Bur NC1I' LIMl1ED 
10, ANYVARRANl'lES OP MERCHANTABILl'lY. F1'J'NP.SS FOil ANY PAllTICULAll PURPOSE 
Oil NON·INPRINGEMl!NT, Oil ANY WARRANnES CONCl!RNINO THR ACCURACY, 
MJE®ACY OR TDrSELINmS OF ANYJNR>RMATIONPROVIDED BEREUNDER. 

s.c. fprpe natcum. Jt 11111 to die extent lhlt •Y failures or delay ID Nra perfanam:e of o• or 
nae of ill obllptfoas lm:amder ii caused by aay of lbe following c:oadiaicw, lben N1'1 pmfarmmce of 
IUCb obllpdon or oblipdom lhaJI be elCWCd and ateaded for ul dmin1 the period of any aucll delay: 
ICt of God; fire; flaod; flier CUii; equipmem &ilure; fidlura, lhon.p1 ar uaavaillbUity or otbu delay to 
delivery by a third puty supplyfag ICnk:es, equipmmt, fiber Cl' network to NJ; go\18111D&111l codes. 
onlinaDces, laws, rules. recuJadom or ralrh:IJoaa; lttikm or otber labor dispula; or any Olhlr cause 
beyond lbe reaSODlble cosiaol of NL If 1forcemajeune\4ellliinot1emedied within forty-ftve (4S) days, 
eltber paty may, wilhoat 11.lbilfty, lenDiDlle the affected Service Onfer(a). 

6. MISCELLANBOUS 
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6.A. lntgrqmgection/Co!lpcatiop. 

6.A.i. Intacormection Ocncrally. h ts the respon1iblity of the CUSTOMER. to obllln 
interconnection &om Ni's equipment at lbe CUSTOMER Loc:adoaa. u lbat tam ii defined in Secdon 
6.A.IL below, described ln eacb Servlce Order. NI shall not be n:apoal>le ror delays in the provisioning of 
Ibis intcac:oaection ml shall not poatpodC blllill1 if lhla lntr.u:oanedioa la not provided by the Service 
Comnetw ecmat Date contabled iD each Senic:e Order. CUSTOMER lball pay all amouDll billed by NI 
dming uy such period of delay. 

6.A.ii. Colloclllion. CUSTOMER bmby pall to NI, a Uccme 10 uae however much 
space. po\m' Included. ll elCb CUSTOMER Loc:atiaa listed in a Service Order, dlat NI n:uom.bly dmima 
In onkr co aadafy its obllpdoaa under dais Apement (a "CUS'l'OMER locMiooj. SUcb magemt 
shall be governed by Ibo Tcm11 of CoUocadoa au.cbcd u Exhibit A Urcco, u -.U as lbe terms of lbil 
Agreement. 

6.8. ""4!nw!00.p. 

6.B.L Jatmuptioq. All .. lalmuptba" mans any two (2) second iDlcnal wilb a complebl 
banupdoa of trmml11loa or 1 bit cncr nae worae tban 1 ll 10" for a .,.nlcul• conuaunicadom palh 
witblD a route betweea any or Ni's equlpmeDt It two (2) CUSTOMBR Locatlom llmd on a s.vlce Onllr 
(1 "'Reale; ada dYD time rellled ID lbe (ollowlns. which sball aot ba deemed u '"Intmupdon": (1) for 
any period durias wblc:Ja CUSTOMER f'll1I llO afford accea to Ill)' flCllida for the purpose or 
lavesdpdng and clelrifta lrOtlblel. (b) for plllmed mal.a1mllllK:O o......._ (c) lbr foa:c rujeunl n.nlS. u 
dacribed ID Section S.C. above, (d) for lntenuptioas of a Semce Chat fl, In whole ar put, of!·Jlll 10 NI. or 
{e) for lnlerrupdons cawed, In wllole or in put, by CUSTOMER or lft)' lllinl pasty eqaipmeat or lletWOrt. 

6.B.ii. kp:gygdgp J)yq&ipn. ID tho eftDt of ID IDlaruptioD In Ibo Senfce provided 
under tbia Agreemeac, allowance for tba period of l'llSemaptloa wilb raspoc:t la each Roule (under one or 
more SerW:c Ordal) aft'ec:tcd by sucb llltemlptiaa. If mt due ID the flldt or aegllllll'IQ of Iba 
CUSTOMER, IUD be u fDUowa: No cratit ...U be allowed form iultautpduu of ciibt (8) IKHn or las. 
CUSTOMER mil be cndlr.I rm an lntanapdon ID acaa of elalil (8) houri ~ llm nae of 111440 of die 
Momhly Lcue Fee applicable tu tbe Senlc:e which ii aabject ID Ila lalarupdoa tbreacb balf bauror m9>f 
fraction tllr:reof dial a Intmuptlao contiaues, 1ach ladanuptioa to be meaured from (i) du: dmD of amicc 
by CUSTOMl!ll ID NI tJllt ID lntenupdosa ha acc:umd ta (Ii) tbe dme of remndon. 

6.C. FighM;Wy Pdednn'Nn CUSTOMEit undentandl and acapts tmi no 6d1lciaJy rellliombip 
ari- by WU. of dlil Apeemaal aad that, accordiagly, NI iacun aone of lbe oblipdom that arise ia -=b 
reladombip II ID mcldat of ill fullilliq ill obllpdou Wider 11111 ~ Funlaart CUSTOMER 
aadmtallds and llCClptl dlat NJ Is not ID tnnre:r of pn>fiU b CUSTOMER. nor docs NI pmab!e Iha 
success of CUSTOMER'S bullne:a 11 a rualt of CUSTOMBR.'S receipt of ICnica Diida" Ibis Aewemeat 

6.D. Bci@Nljp. CUSTOMER fa not m auehorized apm, putmr or co-marbW wltb NL 
CUSTOMBR •hill not uam, eidlCl' upllcllly or Implicitly, m ID1 lbkd party that it is aftUlated wkb. 
UJlllori1.ed, lponlOR!ll by, or endorsed b7 NL CUSTOMER .-U bne 111 IUlhority ID bar my oblipdoa 
or liability Oil behalf onu. 

6.1!. Aplpmcr! Tbla A&l'caneat tball be blodlna on each pll1.1 ud each paty's rapcdive 
succeuon and asfps. Unk:ss o1bl:rwise let fonb hcR!tn. millmr of the pmties 11111 mip Ibis Apeemeot 
ID llDJ oda penoa ar Cllllty widlual die prior writlea c:omeat of 1111 olhlr pcty, wlak:b c:omcm Wll llOt be 
111111SUOnaltly withheld or delayed. NOIWilhstadia1 tllc f'oregobJs. the patiia ua7 assign tbla Apeemcnt 
without die coment of the odaer party to any affiliate of such party, to the SSY1Yba1 entity inlo vmich such 
party may merge or coasolidmte. or ID Ill)' endty 10 wbk:h the pulJ bllmfers an, or subsaad11ly 111. of Its 
bualneu and meta. NI lhlll also ba.w dll risbl. wllbout die comeat of CUSTOMER, ID usip or 
olherwlse tnml(er lbil Apemall as collltenl ID any leader CD NI (or fmle:r ID ..., 1ucce11« or u1tp of 
NI); pro'lidal dall the ISlipee or lrllllfme in my ncb clmamtuc:e shall comlnue ID be subject IO Ill of 
elm pnnisiom of dlia Apeemear. except dlll uy leader lhall nae Inc• any obllpdom Wider Ibis 
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Aara=mcnt. nor shaJl it be reslrlcled from uadsiu& IDY rlaht of enforcement or finclosun: with respee1 to 
a.DJ rdatid security interest or lien. so Jon1 u the purehuer iD fom:kmn ii subject 1D die provisions of 
this Asreeme:aL Jn lbe event 1S1J aucb lender as1ig111 any rights it ha under tbia Apeement. CUSTOMER 
apes ID accept pcsrfonnm of this Apemnt by the uai&nce so Jaaa as the 111lpcc is subject to the 
pmvlllom of this Apment. Any lien riabta claimed by CUST0MEa under Ilda Apeemeat shall be and 
1n1 banlby Sl*=ifically subordinlted ID lbe security lnlaats of Nrs leada(1). 

6.P. Ngtjm Nodcel 1D be givea la c:oanec:tfoa wilb tbia Agree1111at ablll bo la wridJts. dclivesed 
pmoaally or by flCllmile. ielegrua. profes1ioml courls or certified. reJfltm:d or upreu mail, po1tap 
~ to the rmpedive lddrmcs !Cl forth herein (or at 9Uch ocher 8lldlmlel u •ball be siwn in wrttq 
by elths party ID the other). AJI nodca, ~ dmun or COllUllUllicado lbd be deesmd ef&ctiw 
upon the arUet of: (a) lbe dale such notice bll been ra:ehed; ar (b) Ibo dllhd cal""'8r day after deUwry ID 
a profealonal caurir:r service; or (c) me (S) calendar days after dqlosil whh da Unilld sa.i. PosCal 
SerYtce If aem by cenified or nssialmd maiJ, lltmD receipt requeated. 

UIONI: 

Norlil,bt. Inc. 
11829 Doud Sired 
OvsllDd P11k. KS 66214 
A'lTN: ~ 

Wkb copy ID: 

Kotlipt. lac. 
3701 ConmaanlcldolllWay 
Evansville, IN 47715 
ATTN: Presldem 

If ID CUSTOMER: 

Plleadllll ladepeadeat School Dillric:t 
160() Soadl Loop 256 
Pallldae. TX 7.5801·5847 
AlTN: 1'Xff~Ol..06~ Cl~ 
PACSIMILB NUMBER: c;c:l-72.')-S'Sft 

CUSTOMER. involca IO: 

Pall!S1fne Jndqleadeaa School Dislrfct 
1600 SoUlh Loop 256 
Pl1estiu, TX 75801·584'7 
ATIW: ACCOLUnS P/t.'JA&.£ 
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BXHJBrFA 
COLLOCATION 

I. OBANT OP1JCENS2 rJ,Jc;w=t 

For pod IDd valuable comidenticm. receipt and aufficieacy or whk:b ue hereby Klmowtedged. 
CUSTOMER llercby &1'11111 ta NI. an Irrevocable and iaddo.uibte right to occupy, use and 
malalain lmwaver mucb 1pu:e and power It ach CUSTOMEll Locadon u NI maouhl.y c:le.9ra 
ta Older co sadlty its obDpliou under this Ap!emeal (die .. Licea.cl Space"). ror the 11m oflhis 
~ or uy tbca-eitl.stins SerW:e Order a lon& as IUCll SerYk:e Order Is in d&ct. Prom 
and after Iba data etfonl to radJ Che Licemed Space fOr Ni's <>=l(JIDCY 1111 commenced. 
CUSTOMER may not rllac:lle. or came NI IO rdoc:ale, any or NI'• equipmeat or ticiUdea from 
IDJ CUSTOMER l»cllion durin1 Iba term. ua1ma tbe CUSTOMER Loc:alir:m ii relacaled. NI 
aad 111 lffiUlla shlll lme U bour I 7 day pa- wmk UllllCOdlld ICCeD to 1ucb 1J*O lad sblll 
bava m mrmeat of bapas and 11pu1 for ill pmonnel aad ill facDfd• to m:e11 mcb spa:, 
iacludlq 1mJ ™1 euemmt ud building eatruce rigbll IO aleDd Ni's mtwolt from the 
pubUc riJb!B of way into am CUSTOMER Loc:atioo. No fees or cbqe.t lhalJ be Imposed ou NI lo 
coanecdoa with. or rdaled to. lbe Llceme. 

2. TDlB m EOUJPMBNI; 

Title to Ni's eqllfpalan ad odllll' ticilltiel located In or It each CUSTOMER Locadoa. shall 
mnalD with NI and ha subeen•nts. subllamees.1uc:ea10C1 and uaipm. u appllabJe. Prom thM 
1a dam througbout die term. NI_, remove, or eausa ro be removed. rroaa any CUSTOMER. 
Locltioft. any or all ofNl'a eqllipment or otbl:r facllttla. Upoa upindon or tamiaadon of lbe 
lJceme. NI .Wl 1'8BIMlt ot CllllO to be rmmwd. flam llCb CUSTOMER Locm>a. uy and all 
ofNI'a aqu.ipmeatand odla' facilldea. CUSTOMER ba9by 1Cknowtcdp1 and qnm dull only 
NI autborized peaomud lhlll be allowed to m:ceu die NI equtpmca& md achm' fdltieL 
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~ 
NORLIGHT, INC. 

SERVICE ORDER 11 

1 ~31,• I 
N:4 Ba.ec Jalllllt: Da 

Pursuant 1o an 1111 t111111 and c:aadWans o1111a Mater SeMc:e Ap1em1111t bctMRft Norlfabt. lac. ("NI") Ind 
PU91ine ISD ~a.Id Jln&lllY 31. 200I. CusUnmr hmeby anlms die rollowiq s.nice(1): 

---- _...,.. __ __.,,..-- ... -·-·,. 
Cuslomi:r Name: Palasdm lndepeadl:al Scllool Dllltlct O&a.omar#o 

C)riliuforCmlact: DPld ..... Pliml: (.91.1) '731 ... Fa ore-mail: (993)71'-
5511 - .. . 

Tedlalail Caallct: Mail Sc:U9dec' PJrme: t913}731-8Glll Pa ore-llllll: 

CUslamDr Cln:uit I: a.aa..PON: 

Req111111111d Scnlc:e Diie: 6 monlhl from dll BfflCtm Dita' NI Cln:ull lDI: lnldll Term: 5 \'BARS' 

I. nns SER.YJCB OIDl!ll SHALL DCOMBl!PfBCT1VB ON nm DATB CUSTOMD N011Pl!S I'll (01HATCUSIOM!ll HAS RBCBMID m 
APPROVl!D PUNDINOCOMMRMSNTum1!R. l'ROM 1HBUN1VBRSAl.dRV1CB ADMJN1STIATIWCOMPANY ("USAC")IQl TH& PROJEr 
CONIEMPUTBD BY THIS SlillVICBCllDllll OR (D) 111ATCUSIOMIDllJ8SIRBS 10 ACIVAU.'Y OIUJD nfBSl!RVJCB Rl!DARDUSS OP'IMB 
srAtus OP rtSAJHDINOCDMMR'MBNTUil'IBl AtOftl USACmm "EFFiiCnVBDA'IB"). SUCJINCmJllCA'ltCJf( (i1l8 "ftOTICB")SHAU.88 
SENT IN WRll'INCJ BY CUSl'DMl!ll TO ntBNI ADDRB!SE! IDl!Nl'IJlllD RI SIK:110N 6.P. OP1HBMAS'ID S!l.VICBAGRllmENT. 

FOR BXAMl'LB: 

IP CllSTOMBR., ON 4IJJIJI. PltOVDIS 1BB NOnal '1U NI (I) COHFIRMINO 'i11ATcuntlMlll HAS Rl!ICllMID m AlftOV!D JIUNDINO 
COMMll'MBNT urmut PROM USACOR(ll)CUS'l'OMIR DBSltD 10 ACIUAU.Y ORDl!R 11111 SERVJCI IUIJARDUISS OPTHB STA'IUS OP 
ns FUNDING COMMmtmn' l.B'ITlla PROM USAC. 11EN1HI "BPl'BC11YBDA1r OP'111JS SllR.VICBORDl!Jl WUUU> 8B41WI AND 'l1f1l 
TAROln' SlllVICBCCIMGINCllMll" DA1B WOUU> 18 IClillOI. 

IP'THBNC71'1CB10NICONPIRMINOTHATaJSTOMIRllASIUICllYED'DIBHBCBSSARYRJNDlfOMl'ROYAU1SNOTDNTBY 
CUSl'DMBR. OR Rl!Cl!M!D BY NI. PIUOR 'It> JIJNB lO, 2009, 1111N nm SllRVJCB OJlDl!:R SHALLllXPllB AND 'l'l!llMRIATB WmtOUT 
UAllLJI'Y 10 Bml&R PARTY ON JUNB lQ, 2.009. 

2. THB INITIAL TBRM SHALL IBOIN ON THB DATB TfllS SBRVICB ORDBR IS BXBCUTBD AND SHALL CONTINUB 
UNTIL THAT DATB THAT IS PIVB (5) YBARS Anaa THB SBllVl<:B COMMIHCBMBNT DATB. A"81l THB 
BXPIRATION OF THB INITIAL TBllM. THIS SIRVICB ORDBll SllALL AUTOMATICALLY RBNBW PROM YBAR TO 
YBAR. UNDER THB SAMB"TDMS AND CONDITIONS AS STATBD HBJlBIN, UNLISS TlllMIKATED AT THB BHD OP 
THB JNmAL TBRM OR TffB THBH CURRBNT RBNBWALTBllM, AS APPLICABU, WHICH BlTHBR PAR.TY MAY DO BY 
PROVIDING WRITTBN NOTICB OP TBUUNATIOM TO THB OTHBll PARTY NOT LBSS THAN THIRTY (30) DAYS PRIOR 
TO THB BXPIRAT10N OP THB THIN CURR.BHT TBllM. 

~ 
New Scr\llm 
QqeServicc 
DbmnDed 
Odlcr. 
J!apedlle 

8.•aYlc&(I 

Im BlHERNBT 

i SX: MultiraDde II LX: Slqlllll:lda 
lmrfam: OIOB 
Ille Limited: I (Hpblt 

l 

QTY: I <HOB._..•• beeWai:lolllle 
llilwllla laadlm: 
I • ..,._ 1.GCllllmA ..S Lcadm B 
2. aa. l.aallalA ..SLoaldaa C 
1...._ LacldmA ..tlladal D 
4. a...LoadlaA ..t Lacldm B 
'-a... LoadlaA md LOCldaD P 
6. 8ICWeCD Laadm A ..t Loclllm 0 
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- -- -- ·-------
LOCA.110N A 

Pl1esdne Hi&h School 
1600 Solllh Loop 2'6 
Palt1ll111:o TX 

LOCA.'DON D 
Sam Hclll10n Eldy I.amlnc CcalCr 
School 
1000 Eul Llms Strr:et - . . TX . 

LOCATlONG 
PaJllldne ISD Operations md 
Maiateaaace Pldlity 
1301 Souda Ro}lll Slrad 
Palad_11e. TX 

M~tamree 

LOCATION B LOCATION C 
PaJe&tiJle MJddle Sc:boo1 Nonbalde Early ChlldJmocl CC11W Sc:boal 
233 Ben Milam Drive 2S09 Higlnway I.SS Nonb 
Palesdle. TX Paleadno. TX 

LOCATION B LOCATION F 
Story E!1cm:n1uJ School Soutbalde Primary Sc:boo1 
~300 Solllh Loop 256 201 Gillespi• Rold 
PaJalim, TX Pllcstiae. TX 

~---d-1.wel'• 

f9~3.00- J r NA ~ I 
Spedll Tenm: 

a ....... ai kl am. mil proftdec:aUomlma .,..11111 pow la l.ocldonl A. a, c. D, E. F, ad a 111111 llCCell ID mads ap1CC. lndud ... uy _,, 
bulldin1 eatr111Ce ri&bfa in ICCllRllac9 wfdl Iba lmml of Bablltlt A ID Ille~ SaviC8 Ap..C. 

Plew call (112)456-mS for lnfonnuicm ... ..issm. 
1bJs Scnlc:e Order Is lacby luco1po1....S ID llaatiretf inloche M.-Senb Apsemelll lad II llmb1111.cated bf the rapec1he plltiea .._ 

PA&.UrMIM!lrul!tlHrSQIDOL D~ 
Br. 

l/J#lll&llYJ 
{~ ......... ) - ll - :.. ~ ... li.pmm) 
JOHNP.CIMl!LU ._n...: __ ~ ...... f6_.~.._~--~ 

Ir (prbsl) (prtnl) = "nl•iiILerrr = b~~lSIMer>s9:Rvf~ 
ApprovecJ 81 to fonn 

Legal 
It/, m ,. 264" 

2 

~~/Wff~ 
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Sandra Webb 
~ 'CM:,,~Vt\t' .\ ----- _ ,.. 

rram: David Long ll 
Sent 
To: 
Subject: 
Attachments: 

Importance: 

For our WAN contnct file. 

David long 
Technology Director 
Palestine ISO 
1007 E. Park Ave. 
Palestine, TX 75801 
903·731·8003 

Monday, January 28, 2013 10'.58 AM 
Sandra Webb 
FW: Palestine Independent School District - For discussion 
Pales1Jne Independent School SO 1(1}.pdf 

High 

Email: dlons@palestlnescbools.ors 

From: Buchanan, Beth CmafttojBeth.8udJananOWJndstream.mmJ 
Sent: Monday, January 28, 2013 10:07 AM 
To: David Long 
Subject: fW: Pallstfne Independent School District • For dlsalSslnn 
Importance: High 

Beth Buchanan - Account Manager- GEM Fiber I Windstream 
beth.buchanan@windstream.com I wlndstreambuslness.com 
o: 812.759.78891 business: 800.600.5050 I government/education 877.225.1133 

"'"- - -'"- J.. 
from: Buchanan, Beth "'~(. 1f\ ~ ~,. 
Sent: Monday, January 28, 2013 8:50 AM 
To: Dl.ong@polestlnc5(hoo)s.org /--
Subject: FW: Palesune Independent School Dlstrtd:. For dfscussfon 'If 
Hi David: 

Good momlngl 

This Is for our meeting. I've attached the original agreement to this email and have arso forwarded an email from the 
project manager who worked on this order. 

Per our· service a8reements, the In service date is actually the contract start date. These services were tunied up In 
Feburary 20iO. Sfnce the contract was a 5 year asreement, your ccintract e>epfres rn 20is. ' 

looking forward to speaking with you at 10:00 

1 



Thanksl 

Beth Buchanalf .. Account Manager- GEM Fiber I Windstream • 
beth.buchanan@windstream.com I windstreambuslness.com 
o: 812.759.78891business:800.600.5050 I govemment/education sn-225.1133 

From: Dan teas 
Sent: Frfday, February 26, 2010 5:55 PM 
To: David long 
Cc Scott Bal1es; Danlel Gteenbenk; las, Daniel 
SUbJect: Palestine Independent Sdx>ol Distrtct - Sites ready for tum-up 

David, 

I wanted to let you know that our testing has completed for the locations below. You can begln your process for test and 
tum up as soon as you are ready. Please contact ol.I" NOC at 1-sn-7<J0.4535 If you need any assistance. Please 
reference the below clrcuf t Id anytime you contac:t our Network Operations Center for asslstance. 

~~(~Tiff;';. 
·-~~&hl; ~· 

Palestlne lnde 
Palestine Independent School Olstrlct - Palestine ISD Operations and Maintenance FaclD' 
Palestine lnde~ndent School Dlstrlct - Palestine Mlddle School 
Palestine lndeoendent Schaal Dlstrf ct - Sam Houston Eartv Learnf nR Center School 
Palestine Jn dependent School District- Southside Prlmarv School 
Palestfne Independent School Dlstrf ct - Sto!Y Elementary School 

Thank you and have a sreat weekend, 

DanlelLeas 
ProJect lmplementatlon Manager 
Norllght 
3701 Communk:atlons Wav, EvansvlDe, IN 47715 
(812) 759-7968 
dfeu@norll&bt.c:gm 

08/kRG~461 

08/KRGS/502363 
OYKRGS/5024§0 
Ol/ICRGS/502462 
Oj/l(RGS/502464 
08/KRGS/502463 

Th.is email message and any attachments are for the sole use of the intended recipient(s). Any unauthori7.ed 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient. please contact the 
sender by reply email and destroy all copies of the original message and any attachments. 

Confidentiality Notice: The infonnation contained in this e-mail and any attachments may be legally privileged 
and confidential. If you are not an intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this e-mail is strictly prolu"bited. If you have received this e .. maiJ in error, please 
notify the sender and immediately and pcnnanentJy delete the e-mail along with any attachments. You should 
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not retain. copy, or use this e-mail or any attachment for any purpose, nor disc::lose all or any part of the contents 
to any other person. Thank you. 

J 


